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1. Introduction

Metro inc. and its subsidiaries (METRO) are
determined to carry out their activities lawfully
and ethically by adopting responsible social and
environmental practices

This statement outlines our commitment to
human rights and defines the principles that guide
our actions. We are committed to integrating
these principles into our business decisions,

our relationships with employees and suppliers,
and our interactions with stakeholders, in order

to help build a more just and ethical society.

Our approach to human rights is grounded in
internationally recognized standards, including

the International Bill of Human Rights, the United
Nations Guiding Principles on Business and Human
Rights, the International Labour Organization (ILO)
Declaration on Fundamental Principles and Rights
at Work, and the ILO’s core conventions on child
labour, forced labour, non-discrimination, freedom
of association and collective bargaining, and
occupational health and safety. Our approach

also aligns with applicable Canadian federal and
provincial laws, which generally reflect these same
principles and standards. In the event of a conflict
between international standards and applicable
laws, we comply with the applicable laws.

Our Employee Code of Conduct, Code of Ethics
of the Directors, Supplier Code of Conduct

for responsible procurement, and our broader
corporate responsibility approach support this
commitment.
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2. Vision

We recognize that businesses play a vital role in
respecting and promoting human rights. We firmly
believe that human rights must be protected and
upheld both within our own operations and
throughout our supply chain.

METRO is committed to respecting internationally
recognized human rights standards, including
those outlined in the International Bill of Human
Rights and the ILO Declaration on Fundamental
Principles and Rights at Work. METRO is also
committed to complying with applicable Canadian
laws federal and provincial.

In line with the United Nations Guiding Principles
on Business and Human Rights, we strive to
avoid undermining the human rights of others or
contributing to such infringements through

our activities or supply chain, and to contribute
to remedy adverse impacts when they occur.

We categorically reject forced labour, child labour,
and all forms of discrimination. We support
freedom of association and are committed to
promoting safe and inclusive working conditions
that uphold the dignity, safety, and well-being of
our employees. We also expect our partners and
their suppliers to respect these principles within
their own operations and supply chains.

3.Scope

This statement defines METRO's expectations
regarding human rights for its employees,
business partners, and other parties involved

in the company’s activities, products, and services.
It applies to all METRO operations and activities,
as well as its supply chain. It covers all METRO
employees and extends to suppliers of goods

and services, including their own suppliers,
throughout our supply chain.

4. Responsibilities and governance

The implementation of supply chain-related
commitments is the joint responsibility of the
Senior Vice President, National Procurement

and the Vice President, Public Affairs and
Communications, supported by the Corporate
Responsibility and Responsible Procurement
Manager. For METRO personnel, this responsibility
lies with the Vice President, Human Resources.

5. Management principles

The following principles underpin METRO's
strategy and guide our commitments and actions
on human rights. They align with our corporate
values and our purpose: to nourish the health
and well-being of our communities.

® Awareness: Recognize that every person has
fundamental rights and freedoms and deserves
to be treated with respect, fairness, and justice,
regardless of their origin, status, or situation.
Acknowledge the company’s responsibility
to respect these rights in all circumstances.

® Respect: Uphold human rights of all
stakeholders, including employees, customers,
and partners in all our activities. Embed respect
for human rights, including the right to health
and safety, into our corporate culture and
decision-making processes at all levels.

® Equity: Treat all persons fairly and embrace
diversity. Foster inclusion within our
organization. Consider vulnerabilities that may
affect individuals” ability to fully enjoy their
rights and freedoms.

® Implementation: Assess and prioritize human
rights risks. Implement concrete measures
to mitigate or remedy negative impacts and
ensure ongoing monitoring.

® Transparency: Ensure regular, comprehensive,
and transparent disclosure of our human rights
policies, initiatives, and outcomes.

» Continuous engagement: Adopt a continuous
improvement approach and recognize that
promoting and respecting human rights is
an evolving process. Commit to regularly
reviewing and improving our policies, practices,
and actions, remaining open to learning and
adapting to new challenges and opportunities.
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6. Implementation

6.1 Due diligence

We have established a due diligence process to
identify, assess, and manage human rights risks in
our operations and supply chain.

Risk identification

The identification process is based on a deep
understanding of the social, environmental, and
economic issues relevant to our activities. It takes
into account industry best practices, current legal
requirements, and stakeholder expectations.

It enables us to target areas where the risk of
human rights abuses is greatest, and to direct
our efforts where our influence can generate
significant change. In this respect, we prioritize
certain product categories known to be more
vulnerable to human rights violations, such as fruit
and vegetables, meat and poultry, and seafood.

Risk assessment

Since 2023, METRO has partnered with Sphera to
assess supplier performance against all principles
in its Supplier Code of Conduct for responsible
procurement particularly regarding respect for
worker rights. This assessment is based on a self-
declaration questionnaire, whose results are used
to identify potential non-compliance, considered
as risk indicators.

Risk management

METRO's risk management approach is based
on transparency, open dialogue, and proactive
collaboration.

All suppliers who submit their questionnaire via
Sphera receive feedback on their performance

to foster a better understanding of their strengths
and weaknesses, stimulating opportunities for
improvement within our supply chain. Customized
continuous improvement plans are established

for all suppliers not meeting METRO’s compliance
threshold. A prioritization grid has been developed
to focus efforts on the most critical issues, such

as forced labour and child labour, which are
addressed in priority.

METRO believes that by maintaining a business
relationship with suppliers who demonstrate
a commitment to continuous improvement,

it is better positioned to contribute to the respect
of human rights throughout its supply chain.

6.2 Grievance mechanisms
and remediation

METRO provides accessible and secure mechanisms
for employees, suppliers, business partners, and
other stakeholders to report any human rights
violations. Reports can be made confidentially
through the following means:

® By telephone at 1-877-700-7867 (toll-free)

® By mail (with the reference Confidential)
to the following address: Metro inc., Senior
Director, Corporate Security and Resilience,
7151 Jean-Talon Street East, 9th floor,
Montréal, Québec H1M 3N8

® By e-mail to speakup@metro.ca
® On the following website: timetospeakup.ca
Reports are handled by an independent firm.

As outlined in our Supplier Code of Conduct for
responsible procurement, we expect our suppliers
to implement their own grievance mechanisms
and take effective remediation measures to
address any issues, repair harm, and prevent
recurrence.

6.3 Training

METRO is committed to training employees who
interact with suppliers to promote understanding
and integration of human rights principles

in their daily practices. In addition to internal
training, METRO also implements awareness
initiatives for suppliers and partners.

6.4 Monitoring and reporting

METRO continuously monitors and assess the
impact of its activities on human rights. Quarterly
performance tracking, including assessment
results and follow-up on improvement plans,
allows us to adjust our practices and ensure
alignment with our responsible procurement and
human rights commitments.

We regularly review and report on our progress,
including through our annual Corporate
Responsibility Report and our report under

the Fighting Against Forced Labour and Child
Labour in Supply Chains Act, both available

on our corporate website.
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